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YACTb 1 CsegeHusi 06 0KasblBaeMbIX MyHULMNAIbHBIX YCyrax 2

PA3LEN 1 _
1. HaumeHoBaHMe MYHULUMUNANbLHOM YCAYTN NpeaocTaBneHne coUnanbHOro 06¢ny>KumpaHus B oopme Ko
Ha AOMy, BK/OYas OKasaHue CoumnanbHO-6bITOBbIX YCAYr, COUManbHO-MeANLNHCKUX YCYT, COLManbHO- n'?)
MCUXONOrNYECKUX YCAYT, COLManbHO-NeAarormyecknx ycnyr, coumanbHo-TpPyAoBbIX YCAyr, coumanbHo- .
o 006LL,epOCCUNCKO 2203200000
MPaBOBbIX YCAYT W YCAYT B LENsiX NOBbILLEHNS KOMMYHWKATWBHOIO NOTeHUMana nonyyaTenei

My 6a3OBOMy 0000001005
100
nepeyvyHo nnn
pernoHaibHOMY

coumanbHbIX yCnyr, UMerOLWKNX orpaHnvYeHna >XKN3HeAeAT e/iIbHOCTHW, B TOM 4YKuChe ,El,eTeI‘/JI nNHBaMINA0B

2. KaTeropuu notpebuteneii MyHUUMUNANbHOM YCNyrn rpaXkjaHe NoNHOCTbH UM YaCcTUYHO
yTpaTMuBLUME CNOCOOGHOCTb MMG0 BO3MOXKHOCTb OCYLLECTBASTb CAMOOBCNY>KMBAHNE B CBS3N C fepetio
NPeKNOHHbIM BO3pPacTOM, 60N1e3HbI0, MHBANMAHOCTbIO (B TOM uucne AeTU-UHBANUABI); rpaXkaaHe

NO>KUN0ro BospacTa (PKeHLnHbI cTapLue 55 neT, My>XUiHbl cTaplue 60 neT) ¥ UHBANUbI,

cTpajallme NCMXnYecKnMm paccTpoiicTBamu (B cTagum pemuccun), Tybepkynesom

(3a NCKNHOYEHNEM aKTUBHOI (hopMbl), TA>KenbiMU 3a60neBaHnsMN (B TOM UnCe OHKONOTNYECKUMIA)

B MO3AHUX CTAAMAX; N1La, NocTpaaasllmne Bpe3ynbTaTe Ype3BbluaiiHbiX CUTYaLMA, BOOPY>KEHHBIX,
Me>KHalMoHaNbHbIX (MEXK3THUYECKNX) KOH(INKT OB.




3. TlokaszaTtenu, xapakrtepusytowme 06bem 1 (M1K) Ka4eCTBO MYHULMUNANBHOW YCNYTY
3.1. TlokasaTenu, XapakTepusytoline KauyecTBO MyHULMNaNbHOR ycnyrn 3

YHuKasb- MNokasaTens, MNokasaTessb, MokasaTesib KayecTBa 3Ha4eHMe NokasaTtens Jonyctumble
HbIlA XapaKTepu3yoLnii cogep>kaHme XapaKTePU3YHOLLLNIA MYHULIUMANbHON YCAyrn KadecTBa MyHULMNa/IbHOM (BO3MOXHbIE)
HoMep MYHULMUNANBHOR yCyrn ycnosus (hopmbl) yenyru OTKJIOHEHUS
peecT- (no cnpaBoYHMKaM) OKasaHus EamHnua namepeHusa 2018 rog 2019 rog 2020 rog OT YCTaHOB/IEHHbLIX
pOBOVA MYHULUNaIbHOW (ouepep- (1- rog (2-7 rog nokasaresiei
3anmcu yenyru (HanmeHo- HOM naaHo-  nnaHo- KayecTBa
(no cnpaBoyHMKam) BaHue (puHaHCcO-  BOro BOro MYHULMNaNbHOM
nokasa- Bblil rof) nepuoga) nepuoaa) ycnyruné
Tena)d  Hauwme- Koga B npougeH- B ab6co-
HoBaHme4no OKENS Tax noT-
(HaMmeHo- (HamMMmeHo- (HaMMeHo- (HaMMeHO- (HauMMeHOo- HbIX
BaHue BaHWe BaHue BaHMe BaHue nokasa-
rnokasa- nokasa- nokasa- rnokasa- nokasa- Tenax
Tens)4 Tens)4 Tensa)4 Tensa)4 Tens)4
1 2 3 4 5 6 7 8 9 10 n 12 13 14
607150000 okazaHWe COLMAbHO-GbITOBBLIX YCIYT, OuHO [ons NpoUeHT 744 100 100 100
131130250 coumanbHO-MeaNLMHCKNX YCAyT, rpakaaH,
722032000 coupmanbHO-MCUXoN0rmMyeckux yenyr, NoyUUBLLINX
000000001 coumansHo-NeaarorMyecknx yeyr, coupasnbHble
005100111 coumansHO-TPYAOBLIX YCYT, COLMANLHO- ycnyru B
MPaBOBbIX YCNYT U YCNYT B LEnax yupexaeHuu
MNOBbILEHNA KOMMYHUKATUBHOIO counaibHOro
noTeHLMana nonyyarteneid coumanbHbIx 06CcnyXuBali
ycnyr, AMELWNX orpaHN4eHnA n4, B O6LI.|,€M
XXWU3HeaeATe/IbHOCTH, B TOM Yucne ,que|7|- yucne
WHBa/IM0B rpaxzaH,
06paTuBLLMX
csl3a
nosTy4eHneEM
coymanbHbIX
ycnyr B
yupexaeHve
coumansHoro

o6cnyXvBali
us



HacesieHnA

Y [,0BNeTBOPE NPOLIEHT

HHOCTb
nonyyarte-
nei
coLmanbHbIX
yCAyr B OKa-
3aHHbIX
coumanbHbIX
ycnyrax
YKOMM/EKTO
BaHMe
opraHusaumm
cneymanncTa
7
0Ka3bIBaHOLLM
MK
coupanbHble
yenyrm
[NoBblWEeHNE
KayecTea
coumanbHbIX
yenyr un

3 PeKTUBHO
CTU nX
OKazaHus
(onpepenset
€A 1Mcxoaa us
MeponpusaTH
i,HanpaBneH
HbIX Ha
COBepLLEH-
CTBOBaHMe
[esiTenbHoc-
TV opraHusa-
Lmy npm
npegocTas-
NeHUN couu-
a/lbHOr0 06-
CNY>XMBaHWS

MPOLIEHT

MPOLEHT

744

744

744

100

100

100

100

100

100

100

100

100



3.2. MoKa3zaTtenu, XapaKTepuaytoLme 06beM MyHMLMNAILHOR YCnyTu

YHUKa/b-
HblIi
HoMep
peecTpo-
BOIA
3anucu

1

MokazaTtesnb,
XapaKTepu3syoLLmii
cofiepxxaHue
MYHULMNANLHOW yCnyrn
(no cnpaBo4YHMKam)

(Haume- (Haume- (Havme-

HOBaHVEe HOBaHWe HOBaHWe HOBaHWe HOBaHWe

nokasa- nokasa- rokKasa-
Tena)4d  Tena)d Tensa)d
2 3 4

6071500001 oKasaHWe coLMaIbHO-ObITOBbIX
3113025072 ycnyr, counanbHO-MeAULUHCKUX
2032000000 ycnyr, couuanibHo-

0000010051 MCKMXONOTUYECKNX YCYT,

00111

couuanbHo-Mneaarornyeckmx
YCNYT, COUMabHO-TPYA0BbIX
YCNyT, COLManbHO-MPaBOBbIX
YCNYT W YCNYT B LENsSX
MOBbILLEHNSI KOMMYHWUKATUBHOIO
noTeHUMana nonyyareneii
CoLMa/IbHBIX YCYT, UMEOLLMX
OrpaHnYeHus
YKWU3HEAeATeNbHOCTH, B TOM YKC/e
[eTeii-MHBanaoB

MNokasaTens, Mokasartenb o6bema 3Ha4yeHVe nokasartesns Pasmep nnatbl Jonyctnumele
XapaKTepusyo- MyHULMNaNbHOM ycnyrn o6bema MyHULUNaibHOW (ueHa, Tapud)7 (BO3MOXKHbIE)
LM yCnoBus ycnyru OTKJ/IOHEHUS OT
(dhopmbl) EanHunua 2018 2019 2020rog 2018 2019 rog 2020 rog YyCTaHOBNEHHbIX
OKasaHus N3MepeHuns rog rog (2-nrog rog (1-i rog (2-v rog MoKasatenein
MYHUUMN&TbHOW  (HauMme- (oue- (1-7 rog nnaHo- (oyepef- naHo-  MJaHo- obbema
ycnyrm HOoBaHwWe peg- naaHo-  BOro HOW BOIO BOr0  MYHULIMNa/IbHOM
(mo cnpaBoy-  nokasa- HOM BOr0 repvoga) (hvHaH- nepuoja) rneproga) ycnyrmé
H1Kam) Tens)4 (hMHaH- Mepurog) COBbIN
Haume- Kop coBblIit rog) B npo- B a6co-
HoBa- Mo rog) LUeH- JIOTHbIX
(Hanme- (Hamme- Hued OKEWNS Tax MNoKasa-
Tensx
nokasa- nokasa-
Tena)4 Tensa)d
5 6 7 8 9 10 n 12 13 14 15 16 17
nnatHo/6ecnnatHo  YucneH- uenosek 792 1080 1080 1080  53521,23 52469,30 55949,01
HOCTb Ipa-
XAaH, no-
NyumBLUNX
counanb-
HblE YCNyrn
120 120 120 137839,96 131736,07 140310,47



4. HopmaTuBHble NPaBOBbIe aKTbl, yCTaHABAMBalOLLME pasmep nnaThl (LeHy, Tapud) nM6o Nopsaok ee (ero) ycTaHOBEHUS

HopmaTuvBHbIN NPaBOBOW aKT

Bug MpuHABLINIA opraH Jata Howmep HanmeHoBaHwue
1 2 3 4 5
depepanbHbIii 3aKOH MocynapcTteeHHas Jyma 28.12.2013 442 "O6 0CHOBax COLMAILHOr0 06CTY>XMBaHKS rpaxaaH B Poccuiickoin depepauyn’
O6nacTHOl 3aKOH 3akoHofaTe/lbHoe cobpaHue 03.09.2014 222 "O coupanbHOM 06CNyXXMBaHUM rpaxkgaH B PocToBckoit obnactn”
MoCTaHOB/EHME MpaBuTENsCTBO POCCUICKON 18.10.2014 1075 06 yTBepxaeHUn Mpasun onple,qeneHMﬂ CpefHeayLIeBOro foXo4a /1 NpefoCcTasneHus
®epepaLmn coumanbHbIX yenyr 6ecnnarHo

MocTaHoBneHNe MpasnTenbCcTBO PocToBCKOM 06nactn 10.12.2014 835 06 yraepxieHm NopaAKa yTBEpK/ACHIA TAPUDOB Ha COL"V'am.’.Hb'e yenyrit Ha oCHOBaHIW
MoAyLUEBbLIX HOPMATMBOB (IMHAHCUPOBAHWA COLMATIBHBIX YCIyr

NocTaHoBMEHNE MpasnTenbcTBO PocToBekol obnactn 03.12.2014 813 B?M6M3;L?/;P.)K'qe””” Pasmepa nnatbl 3a MPEAOCTABNIEHNE COLMATbHBIX YCNyT U NOpAAKa ee
"06 yTBEPXKAEHUN TapUMOB Ha CoLMasbHbIe YCNyry, NpefocTaBisemMble MyHULMMAIbHBIM

MocTaHoBNEHNE AgmuHucTpaums r.l'ykoso 28.03.2018 370 6HOMKETHBIM yupeXXaeHrem "LIeHTp coLnanbHOro 06CyXXMBaHUSA TPaXAaH MOXMWI0ro

BO3pacrta v uHsanmgos"” r.'ykoso"

5. TMopAfoK oKaszaHUa MyHULMUNANbHOR YCyTru

5.1. HopmaTuBHbIe NPaBOBble aKTbl, PErynvpytowme NopsL0K 0KazaHUa MyHULUMNANIbHON YCNyTy

- ®efepanbHblii 3aKoH Poccuiickon ®epepaumm oT 28.12.2013 Ne 442-d3 "O6 oCHOBaXxX coUuanbHOro 06Cny>kunsaHus rpa>kaaH B

Poccuitickoin depepaymn”

- O6nacTHoi 3akoH PocToBckon o6nacTun oT 03.09.2014 Ne 222-d3 "O coymnanbHOM 06Cny>KuBaHumn rpa>kjaH B POCTOBCKOM

obnacTunl

- MocTaHoBneHune MpasuTenscTBa POCTOBCKON 06nacTun oT 27.11.2014 Ne785 "O6 yTBep>KaeHuun INopsgka npefocTasneHus

coumnanbHbIX YCNyr NoCcTaBLWMKaMn colmansbHbix yenyr"
(HaMmeHOBaHWe, HOMEP W faTa HOPMAaTUBHOIO MPaBOBOr0 aKTa)

5.2. MopsgoK MHPOPMUPOBAHMA NOTEHLMANBHBIX NOTPEOUTENEN MYHULUNAIBHON YCNYTY

Cnocob nHGopMMpoBaHUS CocTaB pasmeLLLaeMoin MH(opMaLum YacToTa 06HOBIEHNS MH(OPMALMK
1 2 3
Pa3meUJ,eH|/|e I/IHdJOpMaLI,I/IVI Ha HanMEHOBaHWE OpraHnsaunn; nepevyeHb HOPMaTMBHbLIX MPaBOBbIX aKTOB, Mo mMepe BHECEHUA N3MEHEHW1 B nMeroLmeca
I/IH(*JOpMaLI,I/IOHHbIX CTeHaax B PETYNNPYIOWMNX NMOPAAOK OKa3aHNA MyHUUMNA/IbHbIX YCYT B yUPEXAeHUN HOPMaTMBHbIE MPaBOBbIE, NOKa/IbHbIE aKTbl

yupexaeHum



CpepcTtaa MaccoBoii MHGopMaLmn

Ha omumansHom cavite
AamMuHucTpauum r.'ykoso

Ha omumansHom caiite MuHTpyaa
PocToBCKOIi 06/1aCTK

I/IHd)OpMaLI.I/IFI 0 OEATENNbHOCTU yUpexXaeHuns, npoBoANMbIX MEPOMPUATUAX U T.4.

HaMMeHOBaHWE OpraHN3aLMKM; KOHTAKThI, afpec U CXeMa Npoe3ga; nepeyeHb
HOPMATMBHbIX MPABOBbLIX aKTOB, PErY/INPYHOLLMX MOPSAOK OKa3aHWs
MYHULMMa/bHBIX YCYT B YUPEXAEHNN

HaMMeHOBaHUE OPraHM3aLK; KOHTaKTbI, aapec YUpexXaeHus; nHpopmauus 06
YUpeauTENsX YUPeXAeHNs; nepeyeHb HOPMATVBHBIX MPaBOBbIX aKTOB,
PErynupyroLLyX NopsfoK 0KasaH!s MyHULMMA/bHBIX YCIYT B YUPEXAEHUY;
rnepeyeHb NPesoCcTaB/sieMbIX COLMAIbHbIX YCAYT Mo hopMam COLMabHOMO
0BCYXMBaHUS 1 BAAM COLMANbHBIX YCIYT; Tapudbl Ha NMPeaoCcTaB/isieMble
COLMaIbHbIe YC/YTy N0 (hopMamM COLMAIbHOrO 0BC/YXMBaHUS 1 BUZAM COLMASBHBIX
yenyr;

PA3OEN 2

Mo mepe HEOBXOAMMOCTM W MOABNEHNS HOBOM
MH(opmaLmMy 06 yupexaeHun

Mo Mepe BHECEHMSA M3MEHEHWIA B MMetoLLMeCs
HOPMAaTUBHbIE MPaBOBbIe, TOKA/bHbIE aKTbl B TeYeHe
10 paboumx aHeii

Mo Mepe NosiBNEHUA HOBOW MH(opMaLmmn B TeueHue 10
pabounx gHei

1. HaMmeHoBaHMe MYHULUMANBLHOW YCNYrn MpefoCTaBNeHNE COLMNAnbHOro 06Cny>KiBaHus B hopme K
cTauuoHapHOro 06Cny>KMBaHUA , BKAOYas 0KasaHue couuanbHo-0bITOBbIX YCAYT, CoLManbHo- oA

MEANUMHCKNX YyCNyr, cOunanbHO-MCUXONOTNYECKNX YCNyr, counanbHo-neaarorm4eCKux ycnyr,

colnanbHO-TPYAOBbIX YCNYT, COUMANbHO-NPABOBLIX YCAYT, YCNYT B LENsX NoBbILLEHNS

KOMMYHUKaTWBHOIO NOTEHUNana nonyaneneVl coumanbHbIX yCnyr, MUMerownx orpaHn4eHnA
>KU3HENEATENbHOCTH, 6 TOM uucne lCl,eTel\/‘I-I/IHBaJ'II/I,EIIOB

2. Karteropuun notpebuteneit MyHULUNANLHOW YCyTru

no
06LLEPOCCUIACKO 2203000000
My 6a3oBomy 0000001007
100
MepeyHto um

cTapuwe 55 neT, My>KUMHbl cTaplue 60 N1eT) U MHBaNUAbI, COXPaHMBLLINE CNOCOBHOCTb K
CaMo06CNy>KMBAHMIO 1 aKTUBHOMY MepeBUdKEHNIO

rpa>kaaHe no>Kunoro BospacTa (PKEeHLINHbI

PETVIOHANIbHOMY
MepeyHto




3. TlokasaTenu, XxapakTepusytoume o6bem 1 (MNK) Ka4eCTBO MYHULMMANbHON YCNYT K
3.1. TlokasaTenu, xapakTepusytolime KauecTBO MyHULUMNANbHOW yCnyru 3

YHUKaS1b- MokasaTesb, Moka3zaresib, MoKa3aTesib KayecTBa 3HayeHMe nokasartesisi Jonyctumble
HbIi XapaKTepu3yroLLMiA cogepXkaHune XapaKTepu3yoLLnii MYHULMNANbHOW yCNyru KauecTBa MyHULMNabHOW (BO3MOXKHbIE)
HOoMEp MYHULUNASIBHOW YCNYT U ycnosus (popmbl) yenyru OTKJIOHEeHMS
peecT- (no cnpaBoYHMKaM) OKasaHus EnvHuua namepeHunsa 2018 rog 2019 rog 2020 rog OT YCTaHOBNEHHbIX
pOBOIA MYHULMNAbHO (ouepen- (1-i rog (2-1 rog nokasaresiei
3anuncu ycnyru (HanmeHo- HO MJ1aHo-  NJaHo- KayecTBa
(no cnpaBoYHMKam) BaHWe (huHaHCO-  BOrO BOIrO MYHULMNASTbHOM
nokasa- BblA ro4) nepuoga) nepuona) ycnyrné
Tena)4d  Hauwme- Kog B npoueH- B a6co-
HoBaHme4no OKENS5 Tax NoT-
(HaumeHo- (HaMMeHo- (HaMMmeHo- (HauMeHo- (HanMeHo- HbIX
BaHue BaHue BaHue BaHue BaHue nokasa-
nokasa- rnokasa- nokasa- nokasa- rnokasa- Tensax
Tens)4 Tensa)4 Tens)4 Tena)4 Tens)4
1 2 3 4 5 6 7 8 9 10 n 12 13 14
607150000 oKa3aHvie coLMaNbHO-ObITOBbLIX YCAyT, OYHO [Jona
131130250 coumanbHO-MefUUUHCKNX YCNYT, rpaxgaH,
722030000 coumansHO-MCUXONOrNYECKUX YCyT, NOMYYMBLLINX
000000001 coumansHO-NefarorMyecKmx yenyr, CoOUMa/IbHble
007100104 coumansHO-TPYAOBbLIX YCYr, COLMabHO- ycnyru B
NpPaBOBbIX YCNyr N ycnyr B Lenax yypexaeHnm
MNOBbIWEHNA KOMMYHUKATUBHOIO couuasibHOro
noteHunana nonyaneneVl coumanbHbIX O6C}'Iy)Kl/IBa-
ycnyr, MMEKLWNX OrpaHN4eHNA HUA, B
YKU3HEAEsTENbHOCTU, B TOM YMCNe JeTei- 06LLeM 100
NHBa/1N0B yucne
rpakaaH,
0bpaTmBLLNX
cs 3a
nosTy4YeHneEM
coumanbHbIX
ycnyr B
yupexaeHve
counabHOro

obcnyxmsa-



HUS
HaceneHus
KonunyecTtso
HapyLLeHWiA
CaHUTapHOro
3aKoHogaTe-
NbCTBA B
OTYETHOM
ro!qyi
BbISIBNIEHHbIX
npu
npoBefeHN
MpOBEPOK
Ynosnetsope
HHOCTb
nonyyare-
ne
COLMaTbHBIX
yCnyr B OKa-
3aHHbIX
COLMaIbHbIX
ycnyrax
YKoMMNeKTo
BaHwve opra-
Hu3aLmm
creupanmc-
Tamu,
OKa3blBaro-
LMK
coumaibHble
ycnyru
MNoBbIweHe
KayecTsa
coupanbHbIX
yenyr v
adekTmB-
HOCTM KX
OKa3aHusA
(onpepenset
A UCXopd U3
meponpus-
TWiA, Hanpas-

eauHMLA

MPOLEHT

MPOLEHT

MPOLEHT

642

744

744

744

100

100

100

100

100

100

100

100

100



NEHHbIX Ha
COBepLLEH-
CTBOBaHWe
[eaTenbHoc-
TN OpraHu-
3aumm npu
npegocras-
NeHnm
couuanbHoro
obcnyxwmBa-
HWA
JocTtynHocTb
nonyyeHns
COLMaIbHBIX
ycnyr B
opraHusaumm
(BO3MOX-
HOCTb
COMPOBOX-
[leHns
nonyvarens
COLMa/IbHBIX
ycnyr npu
nepeaBuxe-
HUK Mo
TeppuTOpUM
opraHusaumMn npoLeHT 744 9%5
coLuuanbHOro
obcny>kusa-
HUWA, a TakkKe
np1 nosb30-
BaHUW ycny-
ramu,
npegocTas-
nseMbIMU
Takoli opra-
Hn3aLmel;
BO3MOX-
HOCTb ANsl
camMocTosl-
TeNbHOro
nepeaBuKeH

95

95



ma no
TeppuTopun
opraHusaLuu
COLMa/IbHOTO0
o6cnyxvBali
Vs, BXOJa,
BbIX0Ja U
nepemeLLe-
HUS| BHYTPU
TaKoi opra-
Hu3auum (B
TOM uncne
ons nepe-
LBWKEHWA B
Kpecnax-
KOnscKax),
415 0TAbIXa B
cuasyem
MONOXeEHNMU,
a TaKKe
[OCTynHoe
pa3meLLieHve
o6opypaoBa-
HUS U
HocuTenei
MHhopMaumm
; Bybnnposa-
HVe TEKCTO-
BbIX CO06-
LLEHNIA
r0/I0COBbIMM
C0o06LLEeHNN-
AN,
OCHalLLieHve
opraHu3auum
coLManbHOro
obcnyxusaii
VS 3HaKamm,
BbIMOMIHEH-
HbIMW
penbethHo-
TOYEYUHbIM



LpudToM
Bpaiins,
03HaKoMne-
HWE C KX
MOMOLLbIO C
HaLnMcamm,
3HaKamu v
VHOWA
TEKCTOBON U
rpagmyeckoii
NH(popma-
Lveid Ha
TeppuTopun
TaKol
opraHusauum
, aTaKke
fonyck
TUpnocypao
rnepeBofumnKa
, flonyck
cobak-
MPOBOAHNKO
B;
Ly6numposaH
e
r0I0COBOMA
MH(opMaLmm
TEKCTOBOWA
MH(opMaume
n,
HaZnMcamm un
(nnw)
CBETOBbIMM
CUrHanamu,
NH(OPMUPOB
aHve o
npesLocTaBns
eMbIX
cowumanbHbIX
ycnyrax ¢
1CMoMb30BaH
viem



pycckoro
XXeCToBOro
A3blKa
(cypponepes
04a), [onyck
CypLONepeBo
[UmKa;
OKasaHue
MHbIX BULOB
MOCTOPOHHEN
nomoLu)



3.2. TlokaszaTenu, xapakTepusytowme 06beM MyHULUNANbLHONR yCnyru

YHUKasb-

HbliA
HoMep
peecTpo-
BOM
3anucu

1
6071500001
3113025072
2030000000
0000010071
00104

MokazaTesns,
XapaKTepu3syoLLmii
cogepxkaHuve
MYHULMUNABHOR ycnyrn
(no cnpaBoYHKKaM)

MokasaTtesnb,

LM ycnoBus

(Haume- (Hamme- (Hamme- (Haume- (Hanme-
HOBaHWe HOBaHMe HOBaHWe HOBaHWe HoBaHWe

NoKa3a- TMNOKa3a- [MoKa3sa-

nokasa-

nokKasa-

Tens)d  TenA)d  Tensa)d Tena)d Tens)d

2 3 4
OKasaHWe coLuasibHO-6bITOBbLIX
YCAYT, COLManbHO-MeANLMHCKNX
YCAyr, coLuanbHo-
MCKUXONOTNYECKMX YCNYT,
couuanbHo-Mneaarornyeckmx
YCAYT, COLMaNnbHO-TPYAOBbIX
YCAYT, COLManbHO-NPaBoOBbIX
YCAYT W YCNyT B LENsix
MOBbILUEHNS KOMMYHWKaTUBHOIO
noTeHupana nonyyarenei
CoLManbHbIX YCIyT, UMEHOLLMX
OrpaHNYeHNs
XKWU3HEAEeATENbHOCTHU, B TOM YMC/e
[leTei-nHBaMaoB

5
nnaTHo

6

Moka3aTesib 06bema

(chopmbr) EanHuua 2018
oKaszaHus N3MepeHns rog
MYHULMNAIbHOW  (HauMe- (oye-
ycnyrm HoBaHue peg-
(Mo cnpaBoY-  nokasa- HOW
HUKam) Tens)4 (hnHaH- neprvioapa)

Haume- Kog coBblli
HoBa- MO rog)

Hue!  OKEVS

7 8 9 10
UucneHHoe 4enoBek 792 56
Tb rpa-
XAaH, no-
NYUMBLLNX
coumasbHbI
eycnyru

3Ha4veHMe nokasartens

Pa3mep nnarbl
XapaKTepusyr- MyHULMNaIbHOW ycnyru obbema MyHULMNasibHOWM

(ueHa, Tapud)

Jonyctnmble
(BO3MOXHbIE)
OTK/IOHEHWS oT

2019 2020 rog 2018 rog 2019 roa 2020 rog yCTaHOB/IEHHbI
(2-14 rop (ouepen- (1-i rog (2-7 rog X nokasaTesiei
:1-vi rog nnaHo-

naaHo- obbema
BOrO0  MYHMUMMNANbHO

BOTO Mepuoda) COBbI Mepuoga) nepuoga) W ycnyrmé

B npo- B a6co-
LeH- JIOTHbIX
Tax Mokasa-

Tensax

15 16 17

339512,12 341204,06 361591,30



4. HopmaTuBHbIE NPaBOBbIE aKTbl, yCTaHaBAMBalOLME pasmep naathl (LeHy, Tapud) 1160 NopsiaokK ee (ero) ycTaHOB/IEHUS

HopmaTuBHbIi NpaBOBOW aKT

Bug MpuHABLWIKIA opraH [Jata Homep HanmeHoBaHue
1 2 3 4 5
defepabHbIi 3aKOH ocygapctBeHHas Jyma 28.12.2013 442 "O6 ocHOBax coLManbHOro 06CnyxnBaHusA rpaxaaH B Poccuiickoii degepauyn’
O61aCTHOW 3aKOH 3akoHofaTenbHoe cobpaHme 03.09.2014 222 "O couuanbHOM 06CNYXKMBaHUW rpaXaaH B POCTOBCKOI ob6nactu'
MpaBuTensCTBO Poccuniickoi "06 yTBepxaeHnu MpaBun onpefeneHns cpefHeayLLIeBoro Aoxoaa Ans npegoctasneHus
Mocrarosnerive Ddegepaumu 18.102014 1075 coumanbHbIX ycnyr 6ecnnatHo"
o "06 yTBepxaeHnn Mopagka yTBepKAeHNA TapudoB Ha coLuasibHbIe YCIyr Ha OCHOBaHUM
MNocTaHoBnEHNE MpasuTenscTBo PocToBckoi obnactn 10.12.2014 835 NO/yLLIEBLIX HOPMATUBOB (DUHAHCMPOBAHIS COLMATTHBIX YCyT
MocTaHoBMEHWE MpaBuTenscTBO PocToBcKoii obnactn 03.12.2014 813 B?V?M);LB;QPT,U,EHMW PasMepa MniaTbi 3a MPEA0CTABNEHNE COLATIEHBIX YCNYT 1 NOPAAKa ee
"O6 yTBEPXKAEHUW Tapu(OB Ha CoLMabHbe YCYrW, NPesocTaBseMble MyHULMMAAbHbLIM
lNoctaHoBNeHve AamuHucTpauma r.l'ykoso 28.03.2018 370 6IOMKETHBIM YUpeXaeHnem "LIeHTp coumanbHOro 06CYXMBaHNSA rpaXaaH MoXWoro

BO3pacTa 1 nHsanngos" r.lykoso"

5. MMopAfoK oKazaHUa MYHULUNANbHOR YCNyru

5.1. HopmaTuBHbIe NPaBOBble aKTbl, PErynmpyroLwme nopsagokK okasaHMa MyHULUNAIbHOR yCnyru

- ®epepanbHblii 3aKoH Poccuiickon ®epepaumm oT 28.12.2013 Ne 442-d3 "O6 ocHOBaxX CoUManbHOro 06Cny>KMBaHNA rpa>kjaH B

Poccuiickoin degepaunn’™

- O6nacTHoit 3akoH PocToBckon o6nacTum oT 03.09.2014 Ne 222-®3 "O couymanbHOM 06CNy>KMBaHUW rpa>kaaH B POCTOBCKOM

obnacTn"

- MocTaHoBneHune MpasnTenbcTBa POCTOBCKON 06nacTu 0T 27.11.2014 Ne785 "O6 yTBep>kaeHuu MNMopsgka npefocTaBneHns

coumanbHbIX yCnyr nocTasLiMKaMn coymanbHbix yenyr"
(HaI/IMeHOBaHVIe, HOMEP N faTa HOPMaTMBHOIO NpaBoBOro aKTa)

5.2. MopsgoK MHHOPMUPOBAHMA NOTEHLMANbHBIX NOTPeOUTENE MYHULUNANLHOW YCYTK

Cnoco6 MHpopMUupoBaHUs CocTaB pasmelLaemoi nHpopmaumm YacTtoTa 06HOBMEHMSA MHGBOpMaLum
1 2 3
P HavMeHOBaHWe OpraHu3aLmy; nepeveHb HOPMaTMBHbLIX MPABOBbIX aKTOB o
Mz;;\noeu;zHla%r:Sgr::h::ﬂmamxHaB erynnpyroLmx ﬁo A OKuOKa3aHI/f)H MYHU I/I[I)'Ial'lebIX cnpr B yupe eHI;Il/I o Mepe BHECEHNA VISMEHEHWIA B MMEIOLIVECS
PMall A Perynupytoty PAA R YEnyT B yHpexy HOPMaTMBHbIE MPaBOBbIE, NIOKASIbHbIE aKTbl
yUpexgeHnm
MH(OpPMaLWA O AeATeNIbHOCTM YUPEXAEHUs, MPOBOAVMBIX MEPONPUATMAX W T 4, Mo mepe HEOOXOAMMOCTMW ¥ NOSB/EHWS HOBOVA

CpepacTaa MaccoBoii UHopMaLn MHopMALMK 06 YUPEXAEHUN



Ha omumansHom caiite

ARMAHVCTDALN T.TYKOBO MYHULMMA/bHBIX YCIYT B YUPEXAEeHUN

HanMeHOBaHWE OpraHm3aun; KOHTaKThbl, aApeC 1N CXEMa npoes3fa; nepevyeHb Mo Mepe BHECEHNA M3MEHEHWIA B nmMeromeca
HOPMAaTUBHbIX NPaBOBbIX aKTOB, PETY/IMPYHOLWMNX MOPAAOK OKasaHNA

HOPMaTKBHbIe NPaBOBbIe, TOKA/IbHbIE aKTbl B TEUEHME
10 pabouux gHei

HaMMeHOBaHME OPraHN3aLnK; KOHTaKTbI, afpec YUPeXAeHUs; MHpopMaLus 06

YUpEeaUTENSX YUPEXAEHUS; NepeyeHb HOPMATUBHBIX MPaBOBbIX aKTOB,
PErynupyroLLyX NopsiAoK OKazaHWs MyHULUNAIBHBIX YCAYT B YUPEXAEHUM;
MepeYeHb NpeaoCcTaB/ISEMbIX COLMANbHBIX YCYT Mo opMaM COLMabHOMO
0BCY>KMBAHUS 1 BALAM COLMA/IbHBIX YCYT; Tapudbl Ha NpeaocTaB/isieMble

Ha omumansHom caiite MuHTpyga
PocToBcKoli 06nactu

Mo mepe NOSBNEHNS HOBOI MHopMaumn B TedeHne 10
pabounx gHel

couyanbHble YCayru no dopmMam CoLmasbHOTO 06CYXXUBAHWS 1 BUAAM COLMANbHBIX

ycnyr;

YACTDb 3. lNpoyne ceBegeHNa 0 MyHUUUNANbHOIO 3agaHnm 9

1. OcHoBaHus (YCnoBuUs 1 NopagoK) AN AOCPOYHOI0 NpeKpalleHns BbIMOMHEHUSA MYHULMMNANbHOTO 3a4aHns MMKBUAALMA
YUPEXKEHNS; PeOpraHn3aLns YUpedKaeHus; UCKNOUYeHe MyHULUNANLHON YCAYTU U3 NEPeYHs; U3MEHEHUS HOPMAT MBHO-NPABOBO
6asbl; MHble PeLleHns, He MPOTMBOpPeYallie 3aKOHaM U UHbIM HOPMATUBHLIM NPaBOBbLIM aKkTam Poccuiickoit deaepaLnm, 3aKoHaM
W UHBbIM HOPMaTMUBHbIM NPaBOBbIM akTaM POCTOBCKO/ 06nacTK, a Tak>Ke NPaBoBbIM AOKYMeHTam AgMUHUCT pauum r.rykoso

2. NIHaa uHdopmaums, Heobxoanmas Ans BbIMOMHEHUS (KOHTPONS 3a BbINOHEHNEM) MYHULUNANbHOTO 3aaHns MOHUT OPUHT

BbIMOMHEHUS MYHMLMNANBLHOTO 3aAaHusa 3a 1 nonyroaue, 3a rof, Ao 15 uucna cnefytollero 3a 0TYETHbIM

3. TopsafoK KOHTPOAA 3a BbINO/IHEHMEM MYHULMUNANbLHOIO 3a4aHuna

DopMbl KOHTpPONA MNeproanyHOCTb
1 2
OnepaTuBHbIA KOHTPO/1b no Mepe He06X04MMOCTU
OTueT 0 BbINOMHEHUN MYHULMNASIBHOIO

3a 1 nonyroaue, 3aro,
3afaHu4 YToA A
MOHUTOPVHT BbINO/IHEHUSA

3a 1 nonyrogue, 3aropg
MYHULMNA/IbHOIO 33JaHnNs

4 Tpe6OBaHI/IFI K OTYETHOCTW O BbIMO/IHEHNN MYHULUWNa/IbHOIO 3aaHnNA

VcnonHunTenbHble opraHbl MECTHOIro camoynpaB/ieHUA,
OCYLLECTB/IAKOLLMNE KOHTPO/Ib 3a BbIMO/IHEHUEM
MYHUUMNa/IbHOI 0 3agaHnsA
3

YnpaBneHue colunasnibHOM 3auTbl HaceneHus r.'yKoBo



4.1. MNepnoanMYHOCTb NPEeACTABNEHUS OTYETOB O BbINONHEHUN MYHULIMNANLHOTO 3aAaHus 3a 1 nonyrojue, 3a rog
4.2. CpoKu NpeacTaB/ieHNs 0TYETOB O BbIMO/IHEHUM MYHULMMNANbHOTO 3aaHns No uToram 1 nonyroams o 15 uucna mecsiua,
CNeAytoLLEero 3a 0TUYeTHLIM NEPUOAOM, 3a Fof 0 1 cheBpans ouepefHoro HaHCOBOrO rofia cneAytollero 3a 0 TYE THbIM

4.2.1. CpoKu npeactaBneHns npeiBapuTenbHOro 0T4YeTa 0 BbINOMHEHUN MYHULUNANLHOTO 3aAaHUS

4.3. NHble Tpe6OBaHI/IFI K OTYETHOCTWM O BbIMOJ/IHEHNN MYHUUWMA/IbHOIO 3agaHnNA

5. VHble nokasatenu, cBA3aHHbIE C BbIMO/HEHNEM MYHUUMNaNbLHOTro 3agaHnalo

1Homep MyHMLMMNanbHOro 3ajaHusa MpucBaMBaeTcA B MH(POPMALWOHHOW cucTeMe «EAMHAA aBTOMAaTU3MpPOBaHHasa CUCTEMaA
ynpasneHna o6LeCcTBEHHbIMW (PUHaHCaMW B POCTOBCKOM 06nactv» WM B cny4vae (POPMUPOBAHMA MYHMLMMNANbHOTO 3ajaHus
Ha ByMaXHOM HOCUTene - npucBamBaeTCcs Noc/efoBaTe/lbHO B COOTBETCTBMU CO CKBO3HOWN HyMepaLueil.

2 dopmupyeTcs NpW  YCTAHOB/IEHWW MYHULUMNANLHOIO 3afiaHMd Ha OKasaHue MyHuuunansHoun(bixX) ycnyru (ycnyr)
N COAEPXWUT TPebOoBaHMA K OKa3aHUK MyHUUMNanbHOM(bIX) ycnyru (ycnyr) pasgenbHo No KaxAon M3 MyHUUUNAaNnbHbIX YCNyr
C YKa3aHWeM MnopaAKoBOro Homepa pasgena.

3 3anonHseTca npu ycTaHOBMEHUW MoKasaTesieil, XapakTepusyowmx Ka4ecTso MyHULMNaNbHOMW YCAyru, B 06LLepoCCUnCKNX
6a30BbIX (OTpacneBblX) MepevyHaX UAN PermoHanbHOM NepeyHe, a Npu UxX OTCYTCTBUM WU B JOMO/THEHNE K HAM - B COOTBETCTBUN C
nokasaTensamu, XapakTepusyrlLwmMn KavyecTBo, YCTAHOB/IEHHbIMW MNP HEOBXOAUMOCTM OPraHoOM, OCYLLECTBAAIOWMUM PYHKUAN 1
MOSIHOMOUMA YUpeanTens MyHUUMNaNbHbIX OHOOXETHLIX WAW aBTOHOMHbLIX YUYPeXAeHW, TNaBHbIM pacnopsaguTenemMm CcpencTts
MECTHOro 6t0)KeTa, B BeJeHUN KOTOPOro HaxoAATCca MyHUUMNa/bHbIe Ka3eHHbIe YUPEXAeHUS, N eAUHULbI UX N3MEPEHUS.

4 3ano/IHAeTCA B COOTBETCTBUMN C 06LLEPOCCUINCKMMU 6a30BbIMKU (OTpacneBbIMIN) NEPEUHAMU UIN PErMOHANbHbIM MePeYHEM.

5 3anonHsetca B COOTBETCTBMM C KOAOM, YKasaHHbIM B 06LWEpPOCCUMNCKMX 6a30BbiX (OTpacfieBbiX) MNEPEUYHSAX WUAN B
pernoHanbHOM nepeyHe (Npu Hannyun).

6 3anonHseTca B cnyyae, ecnvM AAA pasHbiX ycnyr M paboT ycTaHaB/IMBAKTCHA pas/iMyHble MNokasaTenn [onyCcTUMbIX
(BO3MOXHbIX) OTKNOHEHWUI WM €CNM YKa3aHHble OTK/NOHEHMA YCTaHaBIMBAKTCA B abCOMOTHLIX BenvyMHax. B cnydasx, ecnu
efnHNLERn o6beMa paboThl ABNseTCA paboTa B LLe/IOM, NoKasaTe/lb He YKa3blBaeTcA.

7 3anofiHAeTCA B C/yyae, eCNu OKasaHue ycnyr (BblMONHEHME paboT) OCYLLECTBNAETCA Ha MIATHOW OCHOBe B COOTBETCTBUU
C 3aKoHofaTenbCcTBOM Poccuiickoin ®efepaunn n POCTOBCKON 061acTy B paMKax MyHULMMNaNbHOro 3agaHuns. Mpu okasaHum ycnyr



(BbINONHEHMM pabOoT) Ha NNaTHOM OCHOBE CBEPX YCTAHOBJ/IEHHOrO0 MYHWUUMMANbHOrO 3afjaHua  YyKasaHHbIA MokasaTesb
He opMUPM H 1.

dopmupyeTcs Npu YCTAHOBMEHUW MYHULUNANLHOIO 3afaHMA Ha OKasaHue MyHuumMnanbHou(biX) paboTbl (paboT)
n cofepxu! lpeboBaHMA K BbINOMHEHWUIO PaboThl (paboT) pasgenbHO MO Kaol M3 paboT C yKa3aHMEM MNOPSAKOBOr0 HOMepa
pasgovn

3anonHaeTcs B LLeSIOM N0 MyHULMUNANbHOMY 3a4aHUI0.

N uyncne wHbIX nokKasatener MOXeT OblTb YyKazaHO fonyctumoe (BO3MOXHOE) OTK/IOHEHWe OT BbIMO/HEHUA
m\nnuunansitoro 3agaHna (4actv MyHUUMMaNbHOro 3ajaHud), B npegenax KOTOPOro OHO (ero 4acTb) CUYMTAETCA BbIMOJIHEHHbIM
(MMNNHHEHHOI), NPU NPUHATUWN OPraHOM, OCYLLECTBAAKOWMM (PYHKLUN 1N NOSTHOMOYMSA YUpeanTens B OTHOLEHUN MYHULUNANbHBIX
OO KETHBIX m  (MM)  aBTOHOMHbLIX  YUYPEeXAEeHWW,  rNaBHbIM  pacnopsgutesieMm CPeAcTB  MeCTHOro  6rofkeTa,
N BEAEHUN KOTOPOro HaxoAAaATCHd MYHUUMNAaNbHble Ka3eHHble Y4YpeXxAeHWus, peleHus 06 ycTaHOB/IeHMM 06Liero fonycTMMOro
(BO3MOXXHOI0) OTK/IOHEHUS OT BbIMO/IHEHUA MYHUUMMANbHOrO 3ajaHusa, B Mpefefiax KOTOPOro OHO CUYMTAETCA BbIMO/HEHHbIM
(B mpoueHTax). B atom cnydae ponyctumble (BO3MOXXHble) OTK/IOHEHWUHA, MpedyCMOTPeHHble B nMyHKTax 3.1 u 3.2 HactosLero
MYHULMMNAbHOTO 3aflaHns, He 3anofnHsaTcs. B cnyvae ycTaHOB/eHUs TpeboBaHMA O MNPeACTaBNEHUU E€XEMECAYHbLIX WK
eXeKBapTa/ibHbIX OTYETOB O BbIMOJIHEHUM MYHUUWUNANLHOIO 3afaHnst B YWC/e MHbIX MOKasaTeslel ycTaHaBAMBaKOTCA MokasaTenu
BbINOJ/IHEHUS MYHUUMNANLHOIO 3a4aHnA B MPOLEHTaxX OT ro4oBOro o6beMa okasaHua MyHULMNanbHbIX YCnyr (BblNOHEHUS paboT)
NN B aBCONKOTHbLIX BE/IMUYMHAX KaK ANA MYHULUNANbHOTO 3a4aHNA B LLe/IOM, TaK U OTHOCUTE/IbHO ero 4actu (B TOM YMUC/le C YYETOM
HepaBHOMEPHOI0 OKa3aHMA MyHULUMMNaNbHbIX YCIyr (BbIMOMHEHUS paboT) B TeHYeHNe KaneHJapHoro roga).».



YACTb 2. CBefleHMS 0 BbINOMHAEMbIX paboTax

PA3LE/

| 11:wmemnoBanue paboTbl

Kog no

" Kunopu un notpebutenein paboTol

PErVIoHa/IsHOMY

< 11mK.Harenu, xapaktepusytouwme 06beM 1 (M1n) KavyecTBo paboTbl

11 1loknsatenu, XxapakTepuayrlime Ka4yecTBo paboTbl

YHuKanb- | YKazaTtenb, XxapakTepusytowmii MNMokasaTesb, MNokaszare/sib KayecTBa paboThl
HbIA HOMEP cogepxaHuve paboThbl XapaKTepu3yoLLnii
pocc 1po- (no crnpaBoYHVKam) ycnosus (hopmMbl) EgnHnua
HOM BbINOMHEHNA paboTbl  (Haume- n3MepeHuUs
3anuncu (Mo crnpaBoYHUKaM) HOBa-
Hue
nokasa-
Tensd)d  Haume- Koz
(HaMmeHo- (HaMMmeHo- (HauMeHo- (HauMMeHo- (HauMeHo- HO- no
BaHWe BaHue BaHue BaHwue BaHwue BaHned OKEWNS5
rokaszarenisi)4 nokesare/si)d nokasaresisi)d nokasaressi)d nokasaresis)d
1 2 3 4 5 6 7 8 9

MepeyHto

3HayeHMe nokasarens
KadyecTBa paboTbl

Jonyctumele

(BO3MOXXHbIE)
20

rog 20 rog 20 rof OTKJ/IOHEHMS OT

(ovepep- (1- rog (2-i rog YCTAHOB/IEHHbIX
HO nnaHo- NaHoBOro MoKasaresien
(hMHaHCO- BOr0  Mnepuoja) KayecTBa
Bblil rof) nepuogaa) paboTbI6

3 npo- B ab6co-

LeH- JIIOTHbIX

Tax MoKasa-

Tensax
10 n 12 13 14



3.2. MNokKasaTenu, XxapakTepusytolme 06beM paboThl

YHUKab- MNokasaTens, MNokasaTesb, MokasaTtesib 06bema paboTbl 3Ha4eHVe nokasarens Pasmep nnatol JonycTtnmble
HbIlA XapaKTepUsyloLWnin - XapaKTepu3yoLLn o6bema paboTbl (ueHa, Tapud)7 (BO3MOXHbIE)
HoMep cofiep>kaHue i ycnosusa EgmHnua  Onwuca- 200 rog 20 20 20 20 20 OTKJ/IOHEHUSA
peecTpo- pa6oTbI(no (dhopmbl) (Haume-  n3mepeHUs Hue (oyepes- rog rog rog rog rogq  OT yCTaHOB-

BOW CnpaBoYHNKaM) BbIMNO/THEHWSA HO- pa6oTbl  Holi  (1-7 rog (2-# rog (ouepe- (1-4 rog (2-/ rog  NIEHHbIX
3anucu paboTbl (No BaHue (MHaH- nnaHo- MnaHo- AHOW  MNaHo- MJaHo- MoKasaTesen

crnpaBoYyHMKaM) MokKasa- COBbIi  BOro  BOr0O (PMHaH- BOrO  BOrO obbema

Tens)4 rof) nepvoja) nepuroa) COBbIV Mepuoga) neprofa)  PaboTbI6

Hanwme- Kog rog) B npo- B
(Hanme- (Hauwme- HoBa- Mo LeH- ab6co-

(Haume- (Harim (HaiM HoBa- HOBaHWe Hme! OKEW5 Tax JIoT-

HoBa- e- e- HWe  Mokasa- HbIX
HMe  HOBa HOBa- rMokasa- TenA)4 noka-

nokasa- Hue Hue TenA)d 3aTe-

Tensa)4 noka- noka- nax

3a-  3a-
Tena)4 Tens)d
1 2 3 4 5 6 7 8 9 10 n 12 13 14 15 16 17 18



